Message

From: Gaughan, Daniel [Gaughan.Daniel@epa.gov]
Sent: 4/4/2016 8:35:32 PM

To: lionel.montanez@westonsolutions.com

CC: Ben.Nwosu@WestonSolutions.com

Subject: Fwd: Data between 1:00 pm and 2:30 pm today

Attachments: VIPER - [320]R02 Canadian Radium Deployment - 4-4-2016 1605.zi_; ATTO0001L.htm

Dan Gaughan
917-613-2153
gaugchan.daniel@epa.gov

Begin forwarded message:

From: ERT Support <ERTSupport@epa.gov>

Date: April 4, 2016 at 4:27:35 PM EDT

To: "Gaughan, Daniel" <Gaughan.Daniel@epa.gov>, "ben.nwnwosu@westonsolutions.com”
<ben.nwnwosuw@westonsclutions.com>

Subject: Data between 1:00 pm and 2:30 pm today

Dan/Ben,

Here's the data you requested. Please reformat the Received Local column for m/d/yyyy
h:mm:ss. [t doesn't look like anything was missed. Does readings every 2 seconds make
sense? |s there any particular reason you thought you were missing data?

Are you guys watching Survey Controller or Deployment Manager? If you are watching Survey
Controller, when no data is coming through, the circle will turn Yellow for intermittent or Red
for no readings. If you are looking at Deployment Manager there is a delay. We can setup a
Connection Notification (similar to an alarm notification}, that will tell you no data has been
received since a specific period of time (5 minutes is the lowest). If that is triggered, an email
and/or text will be sent to you that it is down.

We're also setting up an automated export for a 6 am to 6 pm time frame. When that is setup
is complete, we'll send you an email with login information.
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For Additional Information Please Contact
ERT Software Support

1-800-999-6990

1-732-321-6724 (fax)

ertsupport@epa.gov

www.ertsupport.org
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